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Ycnex B Ha3HaA4YeHuu
BCTpeY no tenedoHy
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=mba OcHoBa Ha3Ha4YeHus BCTpeY —
= aTo Baw cnucok KnNueHToB

Academy Ltd.

together on the top 3
9 e u ro li fe 1. OpuruHan AnA coTpyaHuKa
2. Konua ona py koBoautensa

oo | =
A NoO3HAKOMUIICA C 3TUM YernoBeKOM: PO pykoBoauTens

®duHaHCOBaA cUTyaums MopxopnT
Bpemsa ans Cembs, Oara Kak

Ne | Kar. L2l BoapacT| Appec Mpocdpeccun TenecoH sBoHKa O6wan OGecneveHune sospact |mctpeun Pe synbtar cotpyaHmK
Ha Gyayuwee SI?

CoOBMEeCTHbIW aHanu3 ¢ pykosoguTeriem Moanuck pykoBogutens
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=mba PacnpeneneHune KnnMeHToB

— COOTBeTCTBeHHO Balwien nU4YHOM oLeHKe
A B C

KnneHThl, KrnuneHThl, KnuneHThl,

kKoTopble aaayT 100% | KoTopble 3akntoyar KOTOpPble OTKaXyTcs

corrnacue Ha O0roBop C OT NporpamMmbl

3aKkrno4yeHne goroeopa | BepodaTHocTbio 50:50

10 - 20 %
30 — 40 % 60 —70 %
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BcTpeuu ¢ KnMeHTamm

together on the top 3

BcTpeuu ¢ KNueHTaMun — Kanutan KOHCYJNbTaHTa.
be3 BCTpey HeT AgoroBopoB!

« Kaxayto Heaeno npoBoanTe BCTPEUN C
KnmeHTamm n3 Bawero cnuckal

- B Bawem kaneHgape Bbl cmoxeTe
npocreanTb 3a TeM, Kakoe KOJIM4eCcTBO
BCTpe4y Bam HyXXHO 3annaHmpoBaTb
On4 Toro, YToObl 4OCTUYL XXEenaemoro
ypoBHA goxoga!
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=mba

Busingss. ﬂoqemy MHOraa Mbl He XOTUM AeJiaTb 3BOHKU

Academy Ltd.

together on the top 6
CTtpax nepen oTKa3omMm HeOO6OCHOBaH!

Ecnun Bbl Ha NnpoTs>KeHUn Yyaca nocToAHHO 3BOHUTE
noTeHumarnbHbIM KIMeHTaMm, To B pesyrnbTaTe Bam
BCe-Takn yOgacTcsa Ha3sHa4YnTb BCTPEeYn, BO3MOXKHO
He Nnocne nepBoro pa3roBopa, U gae He nocne
BTOPOro UnNn TPETbEro, HO Nocre NAToro, ceAbMoro
nnn agseHaguaTtoro Balwiun ycunua yBeH4arTc4
yCcrnexom.
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Ha3HayeHue BCcTpeuu no TerepoHy
together on the top

7

TenedoH asnsietcs ana Bac ogHum n3 Hanboree BaXHbIX
MHCTPYMEHTOB MJ1IaHUPOBAaHUS.

EAVMHCTBEHHaA Uenb TenedoHHOro
pa3roBopa:

KoHKpeTHOe Ha3HayeHue BcTpeuu!
(Bpemsi n mecTo)

]

Hukakux nogpoOHbIX 06 BACHEHUN No
TenegoHy!
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=mba
iy [MoaoroToBKa K TenerOHHOMy PA3roBopy

Academy Ltd.

together on the top 8

 Onpepenute anga cebsa Bpemsi, B koTopoe Bbl
byoeTe genaTb 3BOHKU — UCMNOMNb3YyUTE TaKxKe
BpeMS NpoBeAeHUsa TPEHUPOBOK HAa3HAYEHUS
BCTped B Bawen cTpykType

« ObpgymanTte, ckonbko BCTpeY Bbl xoTenu Obl
Ha3Ha4YnTb

 Bo3bMUTeE CNNCOK KITMEHTOB, coaepKaLlnm BCHO,
y>Xe n3BecTHyo Bam o HUX nHdopmavumio

*  Wcnonb3ynte obpasubl BeaeHUs TenedoHHOro
pasroBopa C noTeHumnasrbHbIM KNMEHTOM

« Onpepgenute B Bawem kaneHgape csoboaHoe ans
BCTPeY Bpems

« PaboTainTte co CNINCKOM KITMEHTOB U He
OoTKNnaabiBanTe TerieOoHHbLIE Pa3roBOpPbl, 3BOHUTE
cenvac!
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=mba
oregemen NnaH Ha Heaenr

Academy Ltd.

together on the top 5
a e u ro lI fe ; (}zgigi:?:j:ﬂlzré\llitarbeiter

1. Onpepenvre B
e . Hw~w] Jor [ | Bawem
e I T S T N N PacnvcaHuy

Zeit Montag Dienstag Mittwoch Donnerstag Freitag Samstag Sonntag Gesamt BCTpeLl

AN 7 cBobogHbIe

toon \\ / rpadbl,

1200 /y\ obroBopuTe co
13:00

14:00 / \ CBOMUM

15:00 // A pyKkoBoauTenem
16:00

17:00

18:00

o~ 2. 3aHecuTe
20:00 KaXxayro

21:00

2200 BCTpeyy B Baw
Kommentare/ e)KeFI, HEeBHUK
Aufgaben

P= Planung - TVK=Terminvereinbarung Kunde - VG=Verkaufsgesprach - TVR=Terminvereinbarung Rekrutierung - RG=Rekrutierunsgesgesprach -
MG=Mitarbeitergesprach - TM=Teammeeting - AB=Ausbildung - SE=Seminar - X=Privat (alle Zeiten die nicht fiir SI zur Verfiigung stehen) pac n M ca H M e
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=mba [lpaBuna BegeHus

Management
Business

TenedoHHOro pasroBopa

* MbICNEHHO HacTpanBanUTECh Ha KaXaoro KrneHTa

*  YnbibanTtecb, nogHumas Tpybky — Baw cobecegHUK yCnbIlWNT
aTo.

* He ewbTe, He NenTe U He KypuTe BO BpeMsd pasrosopa.
« Kak MOXHO valle obpallantecb K cobecegHMKy No MMEHN.
 byabTe BeXNMBbI, HO PELUNTESLHDI.

« [0oBOpUTE KOPOTKUMU NPELNOXEHUAMN, Yalle aenanTe
HebonbLne naysbl.

« CkoHUeHTpupynTechb Ha Bawem knneHTe. [Npucnywmsantech K
TOHY €ro peyun n crtapanTechb NMPOYyBCTBOBATL €ro
HaCTpoeHue.

« CKOHUeHTpUupynTechb Ha uenun Bawero pasroBopa — Ha
Ha3Ha4YeHUn BCTPEUMN.
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=mba nMnan TenedoOHHOro pasroBopa c uenbko

Management
ssssssss

e Ha3HA4Y€eHUA BCTpPe4yiun

NpuBeTcTBUE

NpeacraBuTbLCA

BbizBaTb MHTEepec cobeceaHnKa

NMpeonoxutb Bpema BCTpe4yn Ha BbIOOpP
HasHayeHue BCTpeum

NoaTBepXxaeHUe Ha3Ha4YeHHOU BCTpeYun, npowaHme

o gk ON=
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=mba
e Bbl npopaeTe BCTpeuy

Academy Ltd.

together on the top 12
B xoge TenedoHHOro pasrosopa C uerbko

Ha3Ha4YeHNs1 BCTPeUn ABMSETCH BaXKHbIM He
obcyXgaTb NPOAYKT.

« Bawa uenb — 3T1o npogaTb BCTpeuYy.

 BaXxHO 0gQHOBPEMEHHO paccKka3saTb
NoTeHUMarbHOMY COTPYAHUKY O NpenmMyLLecTBax
NS1IaHUPYEeMON BCTPEYM U JOrOBOPUTCH O ee
TOYHOW OaTe.

* KnuneHT OoImKeH 3agymaTbCsa O BPEMEHU
BCTPEYN, a HE O TOM, YTO, BO3MOXHO, OH He
Hy>XOaeTcsa B 3TOM NPOAYKTe.
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=mba YcTtaHoBneHue TenedoHHOro

Management
Business

Academy Lid KOHTAKTa CO 3HAKOMbIMU NIOAbMMW
13

together on the top

Balun 3HakomMble, Kak NpaBuno,
NPUBBLIKN K Balunm 3BOHKaM.
CnepoBaTtenbHO, BEPOSATHOCTb

NX TOTOBHOCTM BCTPETUTBLCSA C Bamu
OOBOJIbHO BEnukKa,

ocobeHHo ecnu Bam ypactcs
Bbl3BaTb Y HUX MHTEPEC.

Ha3Ha4yeHue BCTpeUyn co 3HakoMbIM Bam 4yerioBeKoOM He
ABNAeTCA CNOXHbIM 3aaaHuem. 31o Baw nepBbiv war!

#
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B 06pa3eu, TenerOHHOFO pa3roBopa co 3HaKOMbIM
together on the top 14
lpueem!, .....(Mms) , amo ...... (Bawe ums) Kak y mebs
Oena? [JasHO He sudesiucs.
Xopouwo, Yymo y mebsi ece HopmarsibHo....... (Nms), a pewun

1o38oHUMb mebe, Momomy 4mo 008epPsiH0 MeoeMy MHEHU!O.

MHe HyxeH meolu coeem. Mbi moariu 61 ecmpemumascs ¢
mobou?

eeenn. (MMS1), sMO HE MenegoHHbIU pa32oeop. [asal

8CcmMpemuMcs 8 Hemeepe Usu fyHwe 8 namHuuy 8 Hauem
Kage.

Xopowo, nydwe 8 16:00 cpa3y nocrie pabomsl Uriu 8e4epPoM,
g8 18:007?

. Ominu4Ho! Umak, do2oeopuriucs, ecmpedyaeMcs 8 Hemeepe 8
18:00. bydy pad sudemb mebs. Noka!

LS1-07-08 _BaxxHbie amaribl 6ecelbI-ripodaku



=mba YctaHoBneHue TeneoHHOro KOHTaKTa

Management
Business

C KITUEHTOM «No peKoMeHAaaunmn»
together on the top

B 6yaywem Bam Takke npugercs
yCTaHaBNUBaTb KOHTaKT

C He3HaKOMbIMM NOObMU

«MO pekomMeHAaunn».

KnuneHTbl «No pekomMmeHgaunm»
OOBEPSOT NAAM, OT KOTOPbIX Bbl nony4unu nHgopmauuio.
OTO NnoMoXeT Bam oobutbcs nx gosepus.

NMpuaoepxnBantecb npaBun BeaeHus TenedoHHOro pasroBopa.
JTO TaKXe no3sBonut Bam gobutbcsa posepus KnneHral
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=mba O6pa3ew TenecoHHOro pasrosopa

Management
Business

C KITMEHTOM «NO peKoMeHpaunn»
together on the top 16

1. KomnaHusi SI Save-Invest, 006psbiti 0eHb! O9mo 20CrnoouH....? (ecnu
Hem: Moay s noecogopums ¢ 20CrOOUHOM....?)

2. Llobpekiti OeHb 20CroOOUH...., MeHs 308ym....(0.N.0.) MbiI He 3HakoMbl,
HO y Hac ecmb obuwue 3HaKkoMble.

3. Baw 3Hakombll, 20CrMOOUH.... ocmaricsi 04eHb O080J1eH
pesyrnbmamom Hawel ecmpeyu. OH nocogemosar MHe Bac, Kak
yesiogeka, UeHsauweao nodobHyo uHgopmauuro, a makxe rnornpocurst
MeHs1 obpamumbcs K Bam.

\ 4. [loasmomy s ebidernurn epems 0 ecmpeyu ¢ Bamu. Kozda Bam
6ydem ydobHo, 8 noHeoesibHUK Usu 8 namHuyy? B ....4acoe usnu 8
2

7.3. 8 15:00 vacos y Bac ooma, ynuua lNywkuHa 3. 3anuwume 0Ons
cebs, noxanytcma. bbiro bb1 o4eHb xopowo, ecru bbl Bawa xeHa
moJxke ripucymemeosarsia Ha amou ecmpeuye.

6. XKenar Bam nipusimHozo sevepa u 6ydy pad rno3HakoMumacsi ¢
Bamu, 7.3. 8 15:00. [lo ceudaHusi 20CrnoOuH....!
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=mba

Management
Business
Academy Ltd.

together on the top

UTo penartb, €eCnu y KnneHTa BO3HUKAKOT
BO3paXeHuna?

Kakve BO3MOXHble BO3paXXeHUs
npuxoaaTt Bam Ha ym?

Kak Obl Bbl oTBeTMNY Ha HUX?

Bo3paxeHus

17

%
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=mba Camble pacnpocTpaHeHHble BO3paXeHUs npu

Management
Business

Ha3HayYeHUn BCTpeUYM U KaKk C HUMU CnpaBnATbLCA

U3BnHUTE, HO Yy MéHs COBepLUeHHO HET BpeMeHM.

A Bac noHumarlo. Y MeHa Toxe oveHb MMNOTHbIN rpadouk, No3TOMY A XOTen
aorosoputbes ¢ Bamu 3apaHee. Yto Bac 6onblie yctpamBaeT, Bo BTOPHUK B 16.00
yacos nnu vetsepr B 17:00

O yem npget peub?

[flocnoguH.... Kak pa3 06 aTom 1 xo4y Bam nogpobHee pacckasatb. Ho cornacurtecs,
4YTO ANgA obCy>XaeHNsa Takon NMHTEPECHON TeMbl HEOOX0aMMO BonbLle BpeMEHU U
cnokomnHasa obctaHoBkKa. [loaTomMy 4 1 npegnarato BCTpeTutbes. Yto Bac bonblue
ycTpauBaer...

ATOT NPOAYKT Y MEHSA YXe eCTb.

OTtnnyHo! Torga mon BU3NT ByaeT BCero nuilb KoHcyrnbTaunen. Mel CMOXeM BMeECTE
nposepuTb noaxoaut nm Bam Baw npoaykt. Yto Bac 6onblie yctpanBaeT, BO
BTOPHUK B 16.00 yacoB unu yetsepr B 17:007

U3BNHUTE, MEHA 3TO He nHTEepecyerT.

A Bac noHnmato. Ho Bac 310 He nHTepecyeT NoTOMY YTO eLle He 3HaeTe, 0 YeM uaet
peyb. A yBepeH YTO NUYHbLIKM pa3roBop Bo30yauT nHtepec. Uto Bac 6onblue
ycTpamBaeT, BO BTOPHUK B 16.00 yacos mnnu vyetsepr B 17:007?
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=mba Camble pacnpocTpaHeHHble BO3paXeHUs npu

Management
Business

peademy L Ha3HaA4YeHWUN BCTPEYYN N KaK C HUMU CNPaBJIATbLCAHA
together on the top 19

Bbilwnunte mHe HpOpMaLMOHHBbIE MaTepuanbl.

[Mpn npocmoTpe maTtepuanoB 06bIYHO BO3HMKAIOT BOMPOCHI, HA KOTOPbLIE 51 Cpa3y
CMOry OTBETUTb BO BpeMsl BCTpeun. HUTto Bac bornblue ycTpanBaeT, BO BTOPHUK B
16.00 yacos unun yetsepr B 17:007?

EanHcTBeHHOe 4YTO Bbl XO0TUTE — 3TO NnpoaaBaTh!

KoHe4yHOo a xo4y npoaaBaTth. A Xo4y npeanoxmntb Bam Takon NpoayKT, KOTOPbIN
NONHOCTbIO OTBeYaeT Bawwunm TpebosaHusm! Bol moxeTe ybeautcsa B aTomM npu
nnyHou BcTpede. Uto Bac 6onblue yctpamBaeT, BO BTOPHUK B 16.00 yacoB unu
yeTteepr B 17:007?

B AaHHbIN MOMEHT A1 He mory!

A Bac npekpacHo noHumato. HUto Bac 6onblue yctpamBaeT, BO BTOPHUK B 16.00
yacoB unu yeteepr B 17:007

R
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=mba Camble pacnpocTpaHeHHble BO3paXeHUs npu

Management
Business

peademy L Ha3HaA4YeHWUN BCTPEYYN N KaK C HUMU CNPaBJIATbLCAHA
together on the top 20

MeHs npeKpacHO o06CnyXuBaeT KOHKYPEHT.

OTtnuyHo! Toraa uenb MOero BM3nTa COCTOUT TONbKO B TOM, YTODObI AoKka3aTb Bam
aT0. [Npegnarato Bam BmecTe npoBepuTb 4ENCTBUTENLHO NN Balwe obcnyxmBaHue u
NpPOAYKT OTBEYAlT HbIHELWHUM PbIHOYHLIM cTaHaapTaMm. YTto Bac 6onblue
ycTpamBaeT, BO BTOPHUK B 16.00 yacos mnnu vyetsepr B 17:007?

Y MeHA HeT AOCTaTO4YHbIX cpencTs.

A noHnmato Bac. Bbl OyoeTte yamBrieHbl HACKOSIbKO HAYTOXHA Ta CyMMa, KoTopad
notpebyetca Bam B cnyyae Bawen sanHTepecoBaHHOCTU npoaykToM. YTo Bac
bornbLue ycTpamBaeT, BO BTOpHUK B 16.00 yacos unu yetBepr B 17:007?

®UHAHCOBbIN PbLIHOK B HACTOSALLUUA MOMEHT HaXoAUTCS B COCTOSIHMM ynanka!

[a, Bl npaBbl. OgHAKO UMEHHO B 3TOT MOMEHT CrneayeT oTaaTb CBOE npeanoyTeHne
MMEHHO 3TOMY BUAy KanutanosrnoxeHusi. Yto Bac 6onblue ycTpanBaeT, BO BTOPHUK
B 16.00 4yacoB nnun yeteepr B 17:007?

Mocne oTBeTa Ha Bo3paXxeHue criegayeT npeanoXxeHue BCTpeUyn, Ha KoTopon Bbl
cMoXeTe 06CyaAuTb BCe AONOJIHUTENbHbIE AeTanu.

K
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jripe [looTBepxXaeHUe BCTpeUm

together on the top 21

3a 4yac Ao Ha3Ha4YeHHOM BCTpe4yun caeriante 3BOHOK-
HanoMWHaHue:

o [lobpbili OeHb 20CrOOUH....

e ....0OHel momy Ha3al Mbl 002080pUSIUCH M0 Merie¢hboHy
8CmMpemumbCsl CE200HS 8 ....4acos..

* Bbl He moernu bbi ewe pa3 ymo4yHuUms adpec? Ynuua...., 0oM
rnpasusibHo?

« Cnacubo, Mbl yguUOUMCS 4Yepes Yac.
« [lo ceudaHus

K
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=mba YnpaxHeHue 1:

Management

Business

PasroBop no tenecdoHy
22

together on the top

1.

OOuH 13 y4acTHUKOB NPOBOAUT HAa3HA4YeHUE BCTPEYM MO
TenedoHy nepen Bcen rpynnon. KnnmeHT MoxeT ObITb
«HaACTOALWMNY (BKITHOYNTL YHKUMIO TernedoHa
«FPOMKOroBOpPUTENbY» ) NN OANH N3 y4aCTHUKOB

3aTeM NpoBeCTM aHann3 pasrosopa B rpynre, Y4emy MOXHO
Hay4nUTbCA?

Kak npowno Ha4yano pasrosopa?
Kak 6b11 oCcyLLEeCTBIIEH Nepexon K HasHa4YeHUo BCTpPeYn?

Ypanocb Ny Ha3Ha4uUTb BCTpeYy?
Ecnv ga, noyemy?
Ecnun HeT, noyemy?

Kakon bbina obuwas atmocdepa pasrosopa?
Kaknm Obino npowaHmne?
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YnpaxXHeHue 2:

Emb TPEeHUHr No NpoBeaeHuUIo
ety Ppa3roBopa C KiimneéHToM
together on the top 23

1. Bblbepute cebe naptHepa. OAnH BbINOSTHAET POorb
KOHCYINbTaHTa, ApYyron — posib KnneHTa. lNoctapanTtecs
Ha3Ha4YNTb BCTPeEYY C KnmeHToM. «KnmeHT» npnBoant
BO3paXeHUs

2. Wcnonb3ynte obpasubl BEOeHUsS pa3roBopa C
noTeHunanbHbIM KIMEHTOM

[ainte obpaTHylO CBA3b B rpynne
[TlomeHanTecb ponamm

5. [locne Kaxgoro npeacraBfieHUsa «pa3roBopa C KIMEHTOM»
Ooenante aHanus B rpynne

il
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YnpaxHeHue 3:

Emba TpeHWHr No BeAeHUIO pa3roBopa
C HAaCToSALWMM KITUEHTOM
together on the top 24

« Bbibepute ogHoro knneHta n3 Baliero cnmcka n noctapanTechb no
TenedOoHy Ha3Ha4YnUTb C HAM BCTpeuYy.

* Wcnonb3ynTte ob6pasubl BeAeHUs pa3roBopa ¢ noTeHunanbHbIM KIMEHTOM.

« [locne ka)xgoro pasroBopa npoBOAUTE aHanu3 B rpymnne.

— Y710 ObINO XOPOLLO, YTO MOXHO YNyYLIUTL?

— Kak npowno Ha4ano pasrosopa?

— Kak ObIn ocyLecTBneH nepexon K HazHa4YeHUo BCTpe4un?
— Ypanocb N Ha3Ha4nTb BCTpeyy?

— Ecnu ga, noyemy?
Ecnu HeT, noyemy?

— Kakou 6bina obwasa atmocdepa pasrosopa?
— Kaknm 6bino npowaHme?

LS1-07-08 _BaxxHbie amaribl 6ecelbI-ripodaku



He za0biBauTe!

together on the top 25

CoobuwaTtb 0 Bawumx BcTpeyax pykoBoauUTernio

XOpOLLIO noaroTaBiINBaTbCA K Gecep,e-npo.qa)lce
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Acaaemy Ltd. LI a CT b 2

together on the top 26

BbiISscCHeHue

NOTPeOHOCTEU KIIMeHTa.
[lpe3eHTauusa npoAaykTa
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=mba [lepBOKNaccHbIN NpoaaBeL

BCerga XxopoLwun ncumxonor
together on the top 27

Llenb npogakn cocTouT B TOM, YTOObI
NOMOYb NASAM YOOBETBOPUTL UX
XenaHua n notpedbHocTu!

[lpogaBaTb O3HA4YaeT He yroBapuBaTh, a
ybexxagaTtb. YoexganTte KrnneHTa ¢
MOMOLLbIO €ro aprymMeHToB
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AHanu3 noTpedbHOCTEU — CYTb NpoAaxu

together on the top 28

« [nga Toro, 4tobbl onpeaennuTb NOTPEOHOCTU KNUEHTA,
Haao 6nuxe No3HaAKOMUTBLCSH C HUM

* YMeno 3agaBanTe BOMNPOCHI, YTOOLI NOSy4YNTb Kak
MOXHO 6onbLlue nHdopmMmaLmnm

* W BHMMaTenbHO cnywaunTe, YToObl n3bexaTtb
HeaOoNMOHUMaHUS
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=mb JecAaTb NnpnyuH

ssssssss

3dAadBaTb BOMNMPOCHLI KJITUEHTY
[laTb nHpopmMmauuro
[ToooepxnBatb BHUMaAHUE KIMEHTA
3acTaBuTb KNMEHTa AyMaTb
KTo 3agaeT BonpocChbl, TOT KOHTPONUpyeT xoa 6eceabl
[Toka3aTb UHTepecC K KINEHTY
3aBoeBaTb CMMMNATUIO
[TonyuynTb Bpems nogymaThb
Onpenenntb ABUXYLLUE MOTUBbLI KINNEHTA
CobpaTtb aprymMmeHTbl
[lpogaka, opueHTUpOoBaHHaA Ha NOTPEOHOCTU KIMEHTA

= © 00N A~wDd-=

—
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=mb
i Pa3pelleHune KnnMeHTa

together on the top 30

° I'Iepen TEM, KaK Ha4aTb 3alaBaTb BOINPOCHI, MOMNpPocuTe
Y KNMEeHTa pa3peLleHns:
— Bbl He OygeTe npoTuB, ecnu 51 3agam Bam HECKONbKO
BOMPOCOB AJ1 TOro, YTobbl NOHATL, YTO Bam HyXXHO?
* Ecnu knneHT cornaceH, 3agaBante OTKPbIThbIE
BOMPOCHI, NMYCTb OH PaCCKaxXeT O cebe Kak MOXHO
bonbLle
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=mba
ooy MoarotoBKa K 6ece.qe C KITINEHTOM

Academy Ltd.

together on the top 31

« [lpun noaroToBKe K becene ¢ KIMEHTOM,
nomMmeTbTe, Kakas nHdopmaums o
KnueHTe Bam Heobxoagmma ons
onpeneneHns ero notpebHocTemn

« Ha ocHoBaHuu Bawunx nomeTtok
doopmMmynupyute BonpocChl B xoae
beceqbl

 Ecnu Bbl cnpocuTe knneHTa, Yyero oH
XOYET, YTO eMYy HYXHO, Bbl 3ameTuTe,
4YTO YacTOo NnpeacTaBieHUA KIMMEHTOB O
COOCTBEHHBIX MOTPEBHOCTAX
OOCTaTOYHO pa3MbIThl. Balun Bonpocsl
NOMOryT BHECTU onpeaeneHHoCTb Ans
0beunx CTOpoH
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=mba OrTkpbIiTbie U anbTepHaTUBHbIE BOMPOCHI

Management
Business

Ansa OOCTUXEeHUA ycnexa
together on the top 32

OTKpbITble BONPOCHI

— 3apaBanTe OTKpbITbIE BOMPOCHLI B NepBoun YacTtn becenbl-
npoaaxkn Ans onpeaeneHns notTpebHocTen KnmeHTa

— OTKpbITble BOMNPOCHI BCeraa HauymMHatTCs C
BOMPOCUTENBLHOIO CrnoBa

» «Kak Bbl gymaeTe, kakyto cymmy Bbl xoTenu Obl nony4vaTb
eXXxeMeca4yHo, Korga ynaerte Ha NeHCu?»

» «Ecnu 6bl Bam npegnoxunnm nomeyvtaTb 0 Bawem 6yayuiem,
Kakmm Obl Bbl xoTenun ero sBnaetb?»

AnbTepHaTUBHbIE BONPOCHI

— 3apaBasl anbTepHaTUBHbLIN BOMNPOC KNUEHTY, Bbl gaete
eMy npaBo BblIOOpa, O4HOBPEMEHHO 3abupasi y Hero
BO3MOXHOCTb OTBETUTb NO-APYromy:

 «YT1o ana Bac BaxHee, Bawa obecneyeHHOCTb Unu
Gnarononyymne Bawmnx geten?»
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=mba 3aKpbITble BOMNPOCHI

Management
Business

ANA HeobXoAUMbIX peLueHUn
together on the top 33

3aKpbIiTble BOMNPOChHI

— Ha 3adKpbITbl€ BOMPOCblI MO>XHO OTBETUTb
TOJIBKO «Ada», «KHET» UJTN KOHKPETHbIM
yTBEPXOEHNEM

— Kcnonb3ynTte 3aKkpbiTble BONPOCH! ANs TOro,
4yTOOLI 3aBepLNTL Deceny UnNu NOABECTU K
PELLUEHUIO

* «Bam nogxogut moe npeanoxeHune?»

« «Kaxxabit rog Bbl roToBbl MHBECTMPOBATL
2.000 $?»
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Em ba PaboTa B rpynnax:

SSSSSSS

together on the top 34

YyacTHUKM OenaTca Ha rpynnbl, 06cyXaatoT, AenatT
3arnmcu:

1. KopoTkue 3ameTku

O yeM MHe Hao paccnpoCcUTb KNUEHTAa, YTOObI BbISICHUTb €ro
NnoTpebHOCTM N YyOOBNETBOPUTL UX

2. PopmMynnpoBKHU
Kak KOHKpeTHO & byay doopMyrnmpoBaTh BOMPOCHI, YTOOLI

KNUEHT MOHSN MeHs1, YTOObl OH NOYYBCTBOBAN MOU MHTEPEC K
HEMY M OXOTHO paccKkasbiBasn o cebe
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CnywaTtb —

35

EcTb ewe kKoe-4To Bboree BaxHoe B
Oecene ¢ KNMEHTOM, YeM 3aaaBaTb
BONPOChHLI — cnyLwaThb!

HOorga npmxogutca «4utatb» Mexay
CTPOK, no4yemy?

Mbicnutb — KogmnposaTthb — [floBOpUTH

}

CnywaTtb — PacwudposbiBaTth - [loHUMaTb
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=mb
Kak noHATb KnueHTa?

together on the top 36

o [lenante 3anucu

* YcTpaHanTe HedACHble MOMEHTbI

* OObsICHANTE HE3HAKOMbIE TEPMUHbI

o ObobuWanTe KaXxabln CMbICITOBOW OTPE30K beceabl
« [lenaunTe kKOpoTKMe Nnay3bl

« HabnwpanTte 3a KNMEeHTOM

* [NlpuHMMaNTe KNUeHTa Kak NMYHOCTb — HE OLEHMBAS
 He nepebuBanTe KnmneHTa

« (OsByumBanTe YyBCTBA KIIMEHTA
« CnywanTte akTMBHO
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Msgoon MoTuBbl npunobpeTeHunn

Academy Ltd.

together on the top 37

5 OCHOBHbIX MOTUBOB NPUOBPETEHUS:
VIHCTUHKT camMocoxpaHeHnsd

* [loTpebHoCTb B 6€30nacHOCTH

* [loTpebHOCTb B coUMarbHbIX KOHTaKTax
* [loTpebHOCTb B NpM3HaHUu

* [loTpebHOCTbL B camopeanusaymm
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=mba
e Bonpochkl B npe3eHTaumu

Academy Ltd.
together on the top 38
[locne aTana aHanu3a Bbl I'IpI/I6J'II/I>KaeTer K cnegyrowiemMmy BaXXHOMY MOMEHTY

becenbl-npoaaxu — npeseHTauum

Kak HayaTb npe3eHTaumIo:

= — «XoTenu 6bl Bbl nocne Bbixoga Ha
NMeHCUIo ocTaBaTbCA TaknuM Xe
obecneYyeHHbIM, Kak cenvac?»

— C oTBeTa KnneHTta «Ja» Ha4ynHaeTcs
Bawa npe3eHTauus
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=mba
jorsnen [Mpe3eHTaUuA

Academy Ltd.

together on the top 39

bonesHb - cMepTb

Hec4acTHbIW cny4daun - cMepTb
\ KanuTtan
HecuacTHbIV cny4Yan — UHBanNnnMAHOCTb R
MNMeHcus
OGyuyeHune PaboTta u 3apaboTtok CBoboagHoe BpemA ]

#
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KOHTpONbHbIE BONPOCHI B Npe3eHTaLum

together on the top 40

* «4 gocTaTo4vyHO MOHATHO BbipaXkarocb?» (Henb3d: Bbl
MEHS MOoHANN?)

« «Bam noHAaTHa cBSA3b Mexay...?»

 He paccunTbiBanTe Ha TO, YTO KINUEHT caM NepecrnpocuT
Bac o0 TomM, YTO eMy HENOHATHO

 He XXenaa nokasaTtbc4 «rnynbiM», KIMTUMEHT MOJTHUT U

HageeTCcd Ha TO, YUTO B Te4eHUne rnpe3eHTaumm Bce
CTaHET ACHO
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=mb [ononHuTenbHbIEe TEXHUKWA

NOCTaHOBKU BOMPOCOB

together on the top 41

* NWHdpopmaLMOHHBLIN BOMNPOC:
— «Bbl npnobpeTaere........... BUAUTE N1 Bbl BCe NpenmyLlecTBa?»

 [logTBepxaaloLwWwnmn BONpoc:
— «Bbl, Kak OMNbITHLIW...TOXE NOHMMAaEeTe...» ,,

« Ha 3aKpbITble MHPOPMALMOHHbIE BONPOCHI KNNEHTa
oTBeYyaTb BCTPEYHbLIM BOMPOCOM:
KnneHrT:
— «byaoyT nn mou BrnoxeHunst HaxognTbCsa B 6€30MacHOCTU? »
KOHCynbTaHT:
— LA UTO KOHKpeTHO Ansa Bac o3Ha4aeT 6€30nacHOCTb?»

LS1-07-08 _BaxxHbie amaribl 6ecelbI-ripodaku



=mba
kg He npopaBeud, a NOMOLHUK

Academy Ltd.

42

together on the top

* Bbl HE NpogaeTe NPOAYKT, a NOMOraeTe KNMeHTy B
peLleHnn ero npobnem

« Bauwe npeanoxeHune gomkHO ObITb Bcerga
OPUEHTMPOBAHO Ha MHAUBMAYASIbHbIE
NOTPEOHOCTM KNUEHTA

* YnoTtpebnanTte Bce aprymMeHTbl, yCribllaHHbIE OT
KNUeHTa:

— «Bbl ynomsaHynu, 4to xotenu Obl...AaHHbIN NPOaYKT
nomoXxet Bam B aTOM...»

« (OTBeYanTe Ha KaXkabli BOMNPOC KIMEHTA,
NpoBOLUMPYNTE €ro 3agaBaTb BOMPOCHI.
KayecTBeHHble OTBETbI BEAYT K 3aKMHOYEHUI0
caenku!
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Cnbiwanu o «doyprepe npogaxm»?

together on the top 43

 Ha arane npe3eHTaunm Mbl paCCKka3biBa€M MHOIO O

CBOMUCTBax u npenMmyLlecTBax NnpoaykKrta, h O4eHb
MaJio O CTelrneHn ero NnoJyie3HOCTHU

[Tpn aTOM, NONE3HOCTb ABMAETCH
cMbICIiOM becefbl — KOTNETON B

HaweMm «Dyprepe npogaxm»

daKkTbl U CBOMCTBA — 3TO HMXKHAA YacCTb
Oyrkn, a aprymeHTaumsa — BepPXHAS
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Yactb 3

together on the top 44

MoaBecTn Geceny K 3aKNOYEHUIO CAENKU
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=mb Kak pacno3HaTb roTOBHOCTb

ssssssss

KIMeHTa K NMOoKynke?
together on the top 45

Koraa KnneHT 4yyBCcTBYEeT cebs roToBbIM K
NOKynKe, OH nogaeTt onpeaesrieHHble curHanbi!
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=mba OGpawiante BHUMaHMe

Management
Business

Ha CUTHAJ1bl TOTOBHOCTU K NMOKYIMKe
together on the top 46

% Bonpocbl, OTHOCMTENBLHO Nepuoaa nocre 3aknyYeHns JoroBopa

«Ecnu g 3axo4y yBenmunuTb npemmtio, Heo6XoaMMO N MHE NMPOXOAUTb
aononHuTenbHoe obcnenoBaHue y Bpada?y

» [lonyTHble 3aMme4yaHus

MeHs nHTepecyeT cTpaxoBaHWEe Ha crly4yan CMepTu B pesdynbTaTe
Hec4yacTHOro crny4asi. 4 cam o4eHb MHOIO HaxoXyCb 3a pynem.

» Bonpochbl KacaTenbHO cogepXaHusi Joroeopa

[Mpn HACTYyNnNeHMn MHBaANMAHOCTUN B pe3ynbTaTe HECYACTHOro crny4yas s
nony4y AeHbrn cpasy unm B oopme neHcmm?

®» CKpbITble CUrHanbl

«YecTHO roBops, s NpUHAN pelleHne bornblie He 3akniyaTb CTPpaxoBble
LOroBOpPbI»

» «Hemble» curHanbl (A3bIK Tena)
KnneHT HauynHaeT npnaBnraTbCA K KOHCYJ1IbTaHTY UM KUBaAET
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=mba .
Msgren OT XKenaemoro K 4eucCTBUTeNbHOMY

Academy Ltd.

together on the top 47

* I'Iepe,u, TEM, KaK 3aKJTiO4UTb CAEJIKY, KOHCYJIbTAaHT JOJ1KEH MNMPOBECTH
KIMTMEeHTa OT >KeJ1laeMoro K ﬂeIZCTBMTeﬂbHOMy

« OJT10 Bbl caenaete, 0606LWWKMB elle pa3 BCce BaXHble NYHKThLI Bawlen

beceqbl
— «BbI cornacHsbl, 4YTo Mbl 06roBopunu:
1.+2.+3.+4.+5. ................. »

— [lpoBoumnpyinTe KIIMeHTa Ha BblpaXXeHMe 3HaKOB corfiacua (H-p: KMBOK
ronoBbl) Kaxable 5-6 NyHKTOB. [laHHbIM MeTo OKasbiBaeT NO3UTUBHOE
BO3ENCTBMNE Ha KINNEHTa, TaK Kak OH YyBCTBYyeT cebd BOBI€YEHHbLIM B
b6eceny, a Bbl, B CBOIO 04epeb, MOXeTe onpedennTb ero HacTpowu

OnuwuTe B caMbIX APKUX KpacKax KNUEHTY, Kak OH OyaeT c4acTinB
nocne npunobpeTteHus npoaykra. Pasdyante ero dpaHtasnio u
3aKpennTe YBEPEHHOCTb B CBOEM NPMOBpPETEHNM
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=mba .
s Ucnonb3ynte NnonoXxuTtenbHble Te3UChI

Academy Ltd.

together on the top 48

Ha nyTu K 3aKno4yeHUo 4OroBopa KriueHT nepexusBaeT
pa3ninyHblie amounn. Obpalwante Ha HUX BHUMaAHUE U
yunTtbiBante mx!

[pumep:

«llpednonoxum, 3aempa — 0eHb Bauwezo ebixoda Ha rneHcuro. Kak Bbl 6ydeme cebs
yygecmeosamp 3Hasi O HaKOMMIeHHOM Karnumarie....?»

«llpedcmasbme cebe, ymo Baw pebeHok 3akoH4urn y4eby u cobupaemcsi Ha4amep
Xumb camocmosimersibHo. [loyyecmeyume Kak oH 6ydem briazoOapeH Bam, rionyyues
uHaHcosyr rnodoepxky om Bac!»

%

LS1-07-08 _BaxxHbie amaribl 6ecelbI-ripodaku



=mba .
e e He octTaBlisinte BOI'IpOCbI OTKprTbIMVI

Academy Ltd.

together on the top 49

UTOObI BLIACHUTbL, ABMNSIETCS NN KIMMEHT rOTOBbLIM K MOKYIMKe, 3aganTte
emMy BONpocChI, H-P:

— «Bale MHeHue o npoayKkre?»

— «HpaButca nu Bam moe npegnoxxeHmne/npearnoXxeHHoe peLlueHne?»

[Nepen TeM, Kak MPUMEHUTb Kakne-nmbo TEXHUKM 3aKIToYeHUs
[loroBopa, KOHCYnbTaHT-NpodeccnoHan nepeHnmaeT Ha cebs
NHULMATUBY U cnpalUnBaeT KNMeHTa, OCcTanuch Ny Hero
OTKPbITbIMU Kakne-nnobo, BaXkHble ANt NPUHATUS peLleHus, BONpochl

Pa3bAcHUTE HEMNOHATHbIE MYHKTbI

— , YBaXKaeMbl KIMEHT, 9 AymMaro Mbl pazobpannucs B 3TOM BOnpoce, u
KaK s noHMUMato, Bbl roToBbl K nognNncaHnio Aorosopa, npaBuUbHO?
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=mba
s PaboTa ¢ Bonpocamu/Bo3paxxeHUssmm

Academy Ltd.

together on the top 50

* BOI'IpOCbI N BO3pa>KeHNA Yalle BCero ABIAKTCA CUTHAINIOM
FTOTOBHOCTW KIMTMEHTa 3aKIi4inNTb 40OroBOp

« Ha Bonpockl Hago oTBeYaTb, a He «NpornyckaTb MMMO YyLLEN»

 Heobxoanmo CTpeMUTLCA K TOMY, YTOObI KITMEHT 4OOPOBOSIEHO
N3MEHUIT CBOKO TOYKY 3pPEHUS

« 3a KaxgbiM BO3paxeHnem CToOUT HeyBepPEHHOCTb UJTN CTpaX KIIMEHTA

« ObGcyguTe C KINMIMEHTOM €ro 9MoLMOHarIbHOE COCTOAHMNE BO BPEMS
becenbl 1 yoeanTe KnNueHTa, YTO ero YyBCcTBa NOHATHbI Bam
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=mba .
g BHuMaHUe, y KnneHTa HET BO3paXeHnu!

Academy Lid.

together on the top 91

B cnyyae ecnu kKnneHT He Bo3paxaeT Bawm, To
3TO BOBCE He O3Ha4aeT, YTO eMy He4yero
BO3pa3nTb!

« CTpemutechb «pacLlueBennTb» KIMEeHTOB

« 3apgaBanTe BOMPOCHI:
* A yTo Bbl fymaeTe no atomy nosoay?
* A yTO BbI CKaxeTe?
« A kakoBo Bawe MHeHune? ...

« HeBbiCkasaHHble COMHEHWS Yalle Bcero npuBoasaT K
pacTop)XeHuto JoroBopa
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=mba Bo3paxeHusa KnmeHTa —

Management

Business

ocTaBauTeCb CMOKOUHbI!
together on the top 52

Ha kaxxgoe Bo3paxeHue pearmpymte norioXUTenbHO

He no3Bonsante contb cebs ¢ TonkKy, HAOOOPOT AOKaXuUTe, YTO Bbl, He
CMOTPS HM Ha 4YTO, YBEepeHbl B cebe

B Takux cny4vasx ucnonb3yute dppa3sy:
- ,,4 npaBunbHoO Bac noHan, Bbl uMeeTe B BUAYy.....?"
NMpoaHanuanpymnTte, 4TO MOXeT CTOATL 3a BO3paXXeHUeM KrnuneHTa
— «Bala HeyBepeHHOCTb Bbi3BaHa TeéM, 4YTO...»
— «BbI3BaHO NN 3TO CTPAXOM TOro, YTO...»

Bcerga npusHaBanTe NpaBoTYy KIUEHTa U He NO3BONANTe eMy
npoBouupoBaTb cebds

— «Bbl abconrTHO npasbl, A nonHocTbO ¢ Bamu cornaceH»
He onpaBabiBanTechb

He npuHumanTe 6nnM3kKo cepauy Bo3paxeHus KnueHta. Cnegyure K
AOCTUXEeHUK uenu!

lNocpencTBOM BONPOCOB Y BO3PaXXeHUN KITMEHT NPOBOLMPYET U
npoBepseT Bac. Bbl yXxxe nodbeaounu, ecnu BbiaepXxanum «npoBepKy»!

¥

LS1-07-08 _BaxxHbie amaribl 6ecelbI-ripodaku



=mba
g AprymeHTbl B padboTe ¢ BO3paXKeHUsAMMU

Academy Ltd.

together on the top 53
5 ewe noaymato

YBaxaeMsbll... ,Kak s noHnMmato, Bbl He gocTaTtovHo ybexaeHbl. [laBante nonpobyem BbIACHUTb YEM 3TO
Bbl3aBaHO. Kakmne Bonpockl octanucb 6e3 otBeTa?

Bawe npeanoxeHue samevatenbHoe. OgHaKo B JaHHbLIN MOMEHT 1 He B COCTOSIHUM cebe 3To
No3BONUTbL

Bnarogapto 3a Bawy oTkpoBeHHOCTb. Onpegenure Kakyto cymmy Bbl MoxeTe cebe no3BonuTb 1 Torga
Mbl, KOHEYHO >Xe, Hangem noaxoaswmnm ansa Bac npoaykr.

Ona Hayana MHe Obl XOTENoCb neperoBoputb C MOMM HaNOroBbiM KOHCYJIbTaHTOM, C MOUM
aABOKaTOM, 3HAaKOMbIM, APYyromMm

A BuXy, 4To y Bac ewe octanunck Bonpockl. Kakne Bonpockl Bbl xoTenun 6bl 3agate Bawemy HanoroBomy
KOHCYNbTaHTy?

A xoTen 6bI 06CYAUTb 3TO C CEMbEWN

A noHMMalo, 1 9 yBepeH B TOM, YTO YrieHbl Bawen cembu Takke NposiBAT MHTEPEC K PELUEHUIO AaHHOIo
Bonpoca. Korga mbl Mornim 6bl 06cyanTb 3TO ewle pa3 B Kpyry Baiwlen cembn?

51 yBepeH B TOM, 4TO Nocrie 3Toro pasrosopa, Bbl ucyesHete

A BUXKy, 4TO y Bac yxxe Obin HeyaavHbln onbIT. OgHaKo, MHE Bbl HE XOTENOCh OCyXXAaTb APYrux Noaen,
3aHMMatroLwmxcs aTum 6usHecom. A rapaHTupyto Bam npeBocxogHoe obenyxnsaHue.

Nnu: YBaxaemsln ..., Kak YacTto Bbl xotenn 6bl co MHOW BCTpeYaTbca?
4 6b1 XOTen y3HaTtb O NpeAasioXXeHUsX apyrux ompm
£ BUXKY, YTO He cMor cTonpoueHTHO yoeanTb Bac. Kakne Bonpocs! y Bac ewe octanuce 6e3 oteeta?

LS1-07-08 _BaxxHbie amaribl 6ecelbI-ripodaku



=mba
=iy ApryMeHTbI B pa60Te C BO3pPaxXeHNAMu

Academy Ltd.

together on the top 54

CerogHA A1 He HamMepeH Hn4yero nognucbiBaTb

Xopowlo, 4To Bbl coobwmnu mHe o6 aTtom. [NormuTe, 4TO A0 TEeX Nop, noka Bel He ByaeTe NONHOCTBIO yBEPEHLI B
Bawewm peuweHuun, mbl He Bygem npucTynaTth K 3anoSIHEHMIO U NOANUCAHNIO AOKYMEHTOB. Kakue BOnpoch! eLle
ocTanucb 6e3 oTeseTa?

3TO CIIULLKOM Aoporo

A noHumato, yBa>|<aeMb||7| ...... , YTO Ha Baw B3rnsg ctoumocTb 3aBbliweHa. Ho o6paT|/|Te BHMMaHWNE Ha
npenmywlecrtBea npoaykra. Hey>|<en|/| OHWN HEe onpaBabiBalOT 3anaTbI?

3T0 npocTo oyepeaHas (hMHaHCOBasA NupaMmmaa

Ecnun Bel nogpasymeBaeTe, YTO BbILLECTOALMX COTPYAHMKOB MeHbLLE YeM NOgYMHEHHbIX, TO S corraceH ¢ Bamu.
Ho aTo npuHUMn noctpoeHns Nboro npeanpuaTna. Tonbko nyylumMe CTaHOBATCA pykoBoauTensmu. EctectBeHHO
4YMCNO NoAYMHEHHbIX bonble. Mimesa B Buay nupamugy, Bel roBopuTe 0 BNOXeHUN geHer 6e3 nonyvyeHus
KOHK6peTHOF(") npogykta. OgHako, Mbl npeanaraem Bam 3a Bawwm geHbrn MMEHHO TOT NPOAYKT, KOTOpbIN Bam
Heobxoanm!

CTpaxoBbIM KOMMaHUAM Henb35 AO0BEPATb
YBaxaembli..., 94 Buxy y Bac 6b1n HeygayHbii onbiT. Pacckaxute 06 atom!

Bo3paxeHuna npeacraBnaloOT COOOM WIAHC, TaK KaK OHU
- NOoKa3bIBaKT, YTO KITUEHT pa3ayMmbiBaeT Hag

npepsioxXeHnem. YcnewHasa 6opbba ¢ Bo3paXeHUsIMN —
liar K cCKopenwemy 3akrno4vyeHuro gorosopal
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=mba

Management
Business
Academy Ltd.

PekoMeHOaUMU K 3aKNTIOYEeHUIO cOenkKu

together on the top 55

Bep4a B ycnex caenku, Bol nany4yaeTte aTy yBepeHHOCTb Ha
KNneHTa

He coaBanTechb cpasy e nocrie Toro, Kak nony4ymnum nepeoe
«HeT»

[lante NOHATb KNUEHTY, Kak OH BaXXeH anga Bac

[TpoBOASt BCTpPEYY cpa3dy C HECKOSTbKUMU KITMEHTaMMU,
BOBNeKanTe B beceny Bcex

[Tpnbepernte ogHO M3 NMPENMYLLECTB NPOAYKTa Ha KOHeL
Bawen 6eceabl, YTOObI «NOATONMKHYTb» KIMEHTA K
noanucaHuo Jorosopa

Ecnn Ha nepBou BCTPeEYE C KIMEHTOM 3aKNYNTbL COENKY He
yOacTc4d, TO NocTapanTecb Ha3Ha4YnTb C HUM HOBYIO BCTpeYy
N1 nonpocuTe pekomMmeHgaunm
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i N3baBbTe OT COMHEHUU

together on the top

o6

A Kak Tonbko KNMEeHT noanucan 3asBrieHuve,
OH HayMHaeT comHeBaTbcA. OH Xaneet
| MPUHATOM peLLEHUN

He ocTaBnanTe KnMeHTa HaeauHe C

]

coboun, nHauve

ONMnaCHOCTb OTKa3a OT lEI,OFOBO[.')a!
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=mb [MTocne 3aknyYeHUs caenku

nosadorbTecb 00 onnarte

together on the top Y4

* J'Iquue BCEro C noMowbro TEXHUKU NpenoCTaBl1€eHNA
dllbTEPHATUBDLI .

— «YBaxaeMmbll KNUeHT, Bbl HaBepHsKa 3aMeTUnn, YTo s FOTOB
npegocTaBnTb Bam Havny4ywee obcnyxuBaHme (nogoxaathb,
noka KInumeHT cornacutcs ¢ Bamn)

— 4 xoten 6bl Tenepb y3HaTh:

— Kakum cnocobom Bbl XoTuTe caenartb onnarty npemun? Jaaute
HeobxoaMMyo CyMMY MHe, YTODbI S nepeBen npemuto 3a Bac
U BCTPETUMCS 3aBTpa U BMeCTe nomnaem B baHk, rae s nomory
Bam c onnaton? (nogoXaaTb peLlleHns KIneHTa)

— Xopoulo, yBaxaeMbln KnNneHT, Bam byaeT yoobHee BCTPETUTLCS
CO MHOM 3aBTpa B (BpeMsl) nnun B (Bpema)?»
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=mba lMoxBanute KnueHTa nocne

Management

R noanMcaHnsi BCex AOKYMEHTOB

together on the top 58

[No3gpaBbTe KNMeHTa € yaavyHbIM npuobpeTeHnem!
Y6eauTte KnueHTa B NpaBUSIbHOCTHU
MPUHSATOro UM peLueHuns

[Mocne nognucaHus 3asiBNEHUs U Noxsar B aApec KnueHTa He
TOPONUTECH MOKMHYTb €ro. YTOYHUTE YTO KNUEHT elle xoTen Obl 3HaTb, YeM Bhbl
ellle CMOXeTe eMy NOMOYb. OTO BbIZOBET A0BEpPME

Bblbopa (MHOPMaLNOHHbIE MaTepmarnbl)

[Mpowasack, coobLLNTE KNUEHTY NPUBNN3NTENBbHBLIE CPOKN OhopMMeHnsd
nonuca (NpnbnnantensHo 2 —3 mecaua)

‘ OcTtaBbTe NUCbMEHHOE nogresepxaeHume npaBmiibHOCT CAeJilaHHOIo KImeHToM
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He bouTecb nonpocutb pekomeHaaLuu

together on the top 59

Ucnonb3ynTte ycnewHO NPoBeaAeHHYI0 BCTpeYy AN NOoyYeHus
MHcpopMaLUN O HOBbIX NOTEHUMANbHbLIX KNMeHTax!

- CpenanTte Bawero knumeHTa CBA3YyKOLWUM 3BEHOM

- Y6eguTte KnueHTa B TOM, YTO Y HEro eCTb NpeKpacHas
BO3MOXHOCTb NMPeAsioXUTb YTO-TO HOBOE CBOUM
APY3bAM

- Y6eauTte knueHTa B 3TOM npeumyiiectee. OH nonyymn
3Ty BO3MOXHOCTb paHblle Apyrux

2-3 HageXHble peKoMeHAaauum oT Kaxpaoro
KNMUeHTa NonosnHAT Baw cnucok
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=mba Ppa3bl Ana nonyvyeHUsa pekomeHaauun

Management
Business
Academy Ltd.

together on the top (6]0)

BapuaHTbI

* YBaxaeMblN...., Kak Bbl y)xe 3ameTunu, Hawle npeanpusaTUe He TPATUT AeHbIW Ha AOPOryIo
peknamy. NMoaToMy MHe Obl XoTenocb nonpocuTtb Bac o nomowmn. MoxeT 6bITb Bbl 3HaeTe
KOro-To, KTO OyAeT Takxe 3auHTepecoBaH B TaKoM npoaykTe. [ins 3Toro MHe NnoTpeodyroTcs
HeKoTOopble KoOpAUHaTbI 3TUX NIoaeMn.

 Kak Bbl aymaeTte, ans Koro n3 Bawmx sHakomMbIx 3Ta TeMa Morna obl noKkasaTbCA
UHTEepecHon?

K70, Ha Baw B3rnsag, Takke He NpoTUB NobecenoBaTb Ha 3Ty TeMy?

« CerogHsa Bbl nony4ynnu nHgopmaumio 0 TaKom NpeKpacHoM BO3MOXHOCTU N03abOTUTLCSA O
cBoeM puHaHcoBOM 6naronony4uun. NMpeanonoxutenobHo, y Bac ecTb 3HakoOMble nnu
KOJNneru, KoTopble ewe He UMEeT HM Marnenwero npeacraBfieHUs O CyLlecTBOBaHUN
HalMX NPOAYKTOB, HO BO3MOXHO 3auHTepecoBaHbl B HUX. Ecnu peyb nonaeT nuuwb o
nepeaa4vye nHcpopmMaumum ¢ Uenb NOMOYb APYromy, Kto Bam cnoHTaHHO NpuxoauT Ha ym?
YenoBeke U3 Balwero 6nvkavuero oKpy>XeH1s Unum xe Konneru no pabore?

* KnuneHT Ha3bIiBaeT ogHOro unu ABYX. MOXeT eLlle KTO-HM6yp,b?
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=mba y
e ¢pa3bl And nojsiydyeHnda peKkomMmeHaaumum

Academy Ltd.
together on the top 61

CamMble pacnpocTpaHeHHble BO3paXXeHUs n cnocobbl paboTbl C HUMU

«MHe HUKTO He NpMXoauT yM» UIun «3To NPOTUB MOUX NPUHLUMNOBY

«Tak, oBa BapuaHTa: Bo-nepsbix, Bbl HE X0TnTE 4TOOLI Balun 3Hakomble 1 Opy3b4d
y3Hann 0 TaknxX NPeKpacHbIX BO3MOXHOCTAX obecneyeHns goMHaHCOBOW
CTabMNbHOCTM. TO NPOCTO HEBO3MOXHO! 3HAUYUT JOSKHA ObITb Apyrasi NpuyKHa,
KoTopas MewaeT Bam HasBaTb MHe MMeHa Bawunx gpysen n sHakomblx. Ckaxute
4YeCTHO, YTO Bac BonHyeT?

«Y MeHs1 nevanbHbIN ONbIT OTHOCUTENILHO Nepeaayn agpecoB»

A npekpacHo noHnMato, nodemy Bbl Tenepb NnposiBnsieTe 0OCTOPOXHOCTbL Npu
nepegave nNUYHbIX KoopanHaT Bawumx 3HakoMbIX. He BOSTHYNTECH, A paccKaxy
Balwinm 3HakoMbIM O TOM, KTO Tak 3abotutcsa o HUx. O KoM Bbl B HACTOALLMN MOMEHT
aymaete? O Bawwux gpysbsx unm konnerax no padore? Kto mor 6ol
3anHTEpecoBaTbCs 3TUM BONPOCOM?

«4 Obl XOoTen Ansa Ha4vana cam noroBopmntb CO CBOMMHMN 3HAKOMbIMWU»

OTO npekpacHas nges. Yto Bbl ckaxeTe Ha To, YTOBOLI cenyac e No3BOHUTbL eMy/en
N pacckasaTb O Halwen BCcTpeye, 1 3ateM Bbl MoXeTe nepenatb Tpyb6ouKy MHe.

BeXxnuBass HaCTOM4YUBOCTb NomMmoXxeT!
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=mba

Management

[Mpooaxa — 3TO NOBTOPAKOLWMUCH LUK

ety L1 Ha NMYTU K ycnexy

dasbl

Uenun

Pacumpel-me CNMUCKa KnneHToB

OcHoBa ycrnexa Kaaoro npoaasua

Ha3HauyeHue BcTpeu

OcHoBa 3akno4eHus JOroBopos

NMoaroTtoBKa K BCTpeye

Cbop nHbopmaumn o KNUEHTE, NMNYHBIN HAaCTPOW

KoHTakT CosgaHune atmocdepbl, NOCTPOEHNE OTHOLLEHMI, 3aBOEBaHNE
nosepus

AHanus BbisiBnieHne noTpebHOCTEN KNNMEHTa

MpeanoxeHune [MpeanoxeHune pelwieHns nytemMm Bolbopa NpoaykTa, oTBEYatoLLEero
NOTPEOHOCTAM KIMeHTa

NMopgnucaHune [obuTtbcs nognncaHus 3asaBneHns

NonBegeHue utoros

Y6eauTb KnueHTa B npaBUribHOCTU peLlueHnA

PekomeHpauun

PaclumnpeHue cnucka KrmeHToB

AHanu3 BcTpeun

[MocTosiHHOE CTpeMMEHNE K UBMEHEHUSAM K Ny4ylleMy, CTPEMIIEHNE
ObITb NPUMEPOM BO BCEM

O6cnyxunBaHue KNMeHToB nocrie
3aKnl4YeHus goroesopa

YkpenneHne busHeca
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